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Benefits of joining the Patient Experience Strategy
Promise Groups

Have your voice heard - Your opinions, experiences and suggestions are really
important to us, we want to hear from you!

Make a positive improvement - You will be part of a impactful change, helping to
change your local hospital for the better

Exciting opportunities to get involved in a project - Are you looking for a

project? We have 5 different Promise groups, that have their own workstreams,
there is a project suitable for you, your needs and your time constraints.

Your CV/Portfolio will look much better - Show your potential employers that
you have been part of something positive for your community, it is a chance to
learn new skills and hear others opinions and suggestions. It is a chance for

personal growth and development

Grow your social circle — Meet new people and network with those who work,
live and socialise in your local area.

Shaping the NHS - Be apart of shaping your hospital, your healthcare and your
NHS!

Improving your local community - By supporting your hospital you will be
helping the community you live in!

For more information please contact on Lucy.hartman@nhs.net or 01516047367

Our Promises:

Supported

Being made to feel Listening to me and respecting Feeling safe and having Designing my care Working together to
at ease and reassured me as an individual trust in the staff with me and for me plan my aftercare
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Give your local NHS a hand
Join the Patient Experience Strategy
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Be part of shaping your NHS

For more information please contact Lucy.hartman@nhs.net or 0151 604 7367

Our Promises:

Supported

Working together to
plan my aftercare

We care, we listen and we act
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