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Standard Operating Procedure


Record
All Routes lead to the ‘Accessible Information Problems’ PowerForm.
Instructions to complete the form are written in blue on the form (highlighted here by red box)
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Once completed click on the back arrow[footnoteRef:1] to return to the previous form for sign-off, alternatively, click the green tick[footnoteRef:2] to sign-off this form depending on the method used in the Ask stage. [1:  ]  [2:  ] 



Alert / Flag / Highlight
If an Accessible Information need is recorded against a patient then the open patient chart alert should fire to ALL user roles accessing the patient record to inform the member of staff that the patient has communication needs. 
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Please document the relevant acessible information

1. Click Add in Problems section

2. Open Folders -> Problems -> Alerts -> Accessible Information

3 Select the required sub-folder for the identified need

- Communication Support
- Contact Method

- Professional Required

- Specific Information Required

Mark al as Reviewed

Diagrosi (Problem) being Adkressed this Visit
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problem with the classification of Accessibil

4. Double click on the appropriate term
5. Set Onset Date [or age/years)

6. Add comments as required

7. Click OK to complete add the ter or click OK & Add New to add anothe term
8. Click the return arrow (top left) to close this form

9. Click on the tick to sign the form
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